
Although a solution has not yet been found for vista computer access to Star Student we have provided this workaround. 
Install the latest version of Firefox to access the Star Student Gradebook Portal or Parent Portal. You will have to allow 
exceptions for the certificate on the site. The following steps will guide you through this process.

When you click on the link for Star Student you 
will see the following page, click on "I 
Understand the Risks".

You will then see the following page, click on 
"Add Exception".

http://www.mozilla.com/en-US/firefox/upgrade.html


Then click on "Get Certificate" followed by 
"Confirm Security Exception".

You will have to do these steps once more before 
you login and should not have to repeat these 
steps the next time you visit the Parent Portal.

      


