
New Login Information for Star Student Parent Portal 

 

The way of logging into the Parent Portal has changed just a little bit with a recent upgrade.  

• Go to the Blount County Parent Resources page: 

http://www.blountk12.org/Parent/parent.htm 

• Click the same link:  Star Student for Parents 

• You will most likely get a message about there being a problem with the website’s 
security certificate. You may see a screen like the one pictured below: 

 
• You must choose to “Continue to this website”, even though it says “not 

recommended”; if you are asked to “accept” or “install” a certificate, you should do so; 

• The next screen is a Blount County Schools Welcome screen; a link to Login is in the 
upper right of the screen (see p. 2); Click the Login link to get to the sign-in screen; 

• Your User Name and Password has not changed; be sure to include the “p050-“ in 
front of your user name; if you have not received a User Name and Password, contact 
your school; 

• You should now be logged in and see the Welcome tab and your name,  

• Click the Parent/Guradian tab; then click the Student Info link; 

 



 
• You should now be able to see your student(s) Attendance, Schedule (this is where 

you can see current Assignments and scores), Grades (this is where you can see 
Marking Period Grades that would appear on a Report Card), Interims (mid-marking 
period grades for Middle Schools; High Schools send home progress reports for each 
class),  Discipline, Ne (HS only), and Tests (standardized test scores must be 
entered at the school to show on this screen); 

• If you have more than one student in Blount County Schools and cannot see all of your 
students on the Student Info page, contact your school(s) to get all of the student’s 
linked; then you will be able to check all students’ progress with only one password; 


